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Introduction and background 
 

The Department for Enterprise’s Douglas Promenade Support Scheme (“the Scheme”) was established in August 

2019 to provide grant assistance to support local businesses adversely affected by the ongoing Douglas Promenade 

Refurbishment Scheme.  

The Douglas Promenade Refurbishment Scheme commenced on 26th November 2018 and details of the scheme can 

be found at www.gov.im/about-the-government/departments/infrastructure/current-and-future-projects/douglas-

promenade-scheme/    

The overarching aim of the Douglas Promenade Support Scheme is to provide financial assistance to qualifying 

businesses in the designated zone that can evidence that their turnover has been adversely affected by the 

Refurbishment Scheme. 

It is intended that the grant payment may be used in the following ways: - 

a) to alleviate cash flow issues;  

b) to support marketing initiatives; or 

c) to undertake business improvement projects. 

The Scheme is underpinned by the Enterprise Act 2008 which enables the Department to provide financial and 

other forms of assistance to an eligible business where, in the Department’s opinion: 

“(a) the eligible business undertakes or will undertake an economic activity in the Island;  

 (b) the assistance is likely to encourage sustainable economic growth in the Island;  

 (c) the form and amount of the assistance is reasonable having regard to all the circumstances.” 

In this case, although support is being provided to businesses that are experiencing a drop in turnover as a result of 

the Refurbishment Project, it is expected that the support will help those businesses to grow once the Promenade 

Refurbishment Scheme has concluded. 

In order to be eligible for financial assistance from the Department, a business must meet the criteria set out in the 

Enterprise Act 2008 (Eligible Businesses) Regulations 2018, a copy of which is available via the following link: 

www.tynwald.org.im/links/tls/SD/2018/2018-SD-0177.pdf 

Note that the Department provides other forms of grants and assistance, details of which can be found at 

www.iomdfenterprise.im/financial-support 

For further advice and guidance regarding the Department’s grants and assistance schemes and the criteria for 

eligibility, including the Scheme, potential applicants are encouraged to complete the online enquiry form hosted 

at www.gov.im/businessenquiries 

Disclaimer  

The information contained in this document is intended to be general in scope and should not be relied upon as 

advice. 

The provision of financial assistance is discretionary and the decision to provide assistance is based on the merits of 

each particular case.  

Any offer of a grant is also subject to availability of Department funds. 

The Department may amend these Guidelines from time to time. While every effort has been made to ensure that 

the content is correct and up-to-date at the time of publication, the Department does not accept any 

https://www.gov.im/about-the-government/departments/infrastructure/current-and-future-projects/douglas-promenade-scheme/
https://www.gov.im/about-the-government/departments/infrastructure/current-and-future-projects/douglas-promenade-scheme/
http://www.tynwald.org.im/business/opqp/sittings/Tynwald%2020162018/2018-SD-0177.pdf
http://www.tynwald.org.im/links/tls/SD/2018/2018-SD-0177.pdf
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responsibility, legal or otherwise, resulting from any errors or omissions and shall not be liable for any losses or 

damage that anyone may suffer as a result of relying on the information contained herein.  

Prospective applicants may wish to take professional advice before making an application and should seek advice in 

relation to any documents they are asked to sign whereby they offer security for any financial assistance offered to 

them.  

1. THE DOUGLAS PROMENADE SUPPORT SCHEME   

1.1 Purpose and scope 

The purpose of the Scheme is to provide financial assistance in the form of a single grant payment to those 

qualifying businesses in the designated zone (Please refer to 1.3 d) which can evidence that the Douglas Promenade 

Refurbishment Scheme has adversely impacted upon their turnover. 

The aim of the assistance is to help sustain qualifying businesses during the ongoing difficult trading conditions with 

the intention that the supported businesses will improve and grow following the completion of the Douglas 

Promenade Refurbishment Scheme.  

The Department has agreed to offer support to businesses within the Douglas Promenade Refurbishment Scheme 

zone due to the following reasons: - 

 The Douglas Promenade Regeneration Scheme is over an extended 2 year period, 

 The geographical situation of the promenade does not allow businesses to have any additional pedestrian or 
vehicle access to their properties, 

 Officer interviews with the businesses on the promenade highlighted unique issues to those businesses. 
 

Applicants may wish to avail themselves of the opportunity to access the Business Improvement Scheme (BIS), 

Business Advisory Service which is free of charge. The Department provides a consultant to discuss the business, 

any issues, ideas for business change etc. The consultant will provide a short summary report. This is then followed 

by a shorter meeting a couple of months later to review progress and answer any further questions. 

1.2 Overview of available support 

 The scheme offers financial support which is as follows: - 

 The applicant may apply for a single one-off grant of £6,000 for their business.  
 

This figure has nominally been calculated as follows: - 

 Two years’ average rates plus £1,000 for marketing initiatives. 
 

The grant offered by the Department must be claimed within 3 months of the offer being made. 

1.3 Eligibility 

a) Enterprise Act 2008 (Eligible Businesses) Regulations 2018 

 
The business must comply with the Enterprise Act 2008 (Eligible Businesses) Regulations 2018 which states that an 

eligible business is one which meets the following criteria: -  

• The business must employ, or have previously employed, at least one member of Isle of Man staff under 
a contract of employment (other than a person involved in controlling the business). 
 

• However if the business is expected to have a turnover of less than £100,000 within the first 12 months 
of trading; or is within the first 18 months of trading and had a turnover of less than £100,000 in the 12 

https://www.gov.im/categories/business-and-industries/business-support-and-assistance/business-support-scheme/
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months immediately before the date of application, then the businesses does not require any Isle of 
Man members of staff in order to qualify for eligibility. 
 

• The business is based in the Island, 
 

• The business can be conducted lawfully in the Island, 
 

• The conduct of the business: -  
(a) is not or would not be detrimental to the environment of the Isle of Man; and  
(b) will not or would not be likely to bring the Department into disrepute.  

 
• No person involved in controlling the business is disqualified from holding appointment as a director or 

a company secretary either in or outside the Island at the time of application.  
 

• No person involved in controlling the business may be the subject of outstanding executions in the 
Island at the time of application.  
 

• Each person involved in controlling the business must: -   
(a) declare to the Department whether or not, at the time of application, the business is in 

compliance with the law in relation to: -  

(i) income tax;  
(ii) national insurance;  
(iii) value added tax;  
(iv) any other taxes or duties payable in the Island;  
(v) health and safety;  
(vi) planning;  
(vii) employment; and  
(viii) immigration or work permits.  

 
(b) disclose any instances of non-compliance with the law in relation to any matter listed in (a) 

occurring in the period of one year ending with the date of application; and  
(c) disclose the disclosable beneficial owners of the business at the time of application to the 

Department. 

b) Evidence of financial downturn 

 
The support is conditional on the business providing evidence of a 20% downturn in turnover over a six month 

period, during the refurbishment project, as compared to the same six month period in the previous year. 

c) Eligible businesses and sectors 

 
The business must have been operating on 1st May 2019. 

The business must have an annual turnover of less than £1m. 

Only one application permitted per group of companies. 

Eligible sectors and business functions are as follows: - 

 Retail; 

 Public houses; 

 Restaurants (Open to non-hotel residents), cafes and takeaways; 

 On-Island service providers; or 

 Visitor accommodation providers. 
 

Support can only be provided to businesses and therefore charities and not for profit organisations etc. are deemed 

ineligible. 

Business of the following descriptions will not be eligible for support: - 
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 Residential property and developments. 
 

d) Eligible zone and access requirements 

 
Eligible businesses must be located between the southern end of Loch Promenade at its junction with Peveril 

Square and Strathallan Crescent.    

The business must rely on public access for footfall and trade. 

To view a higher resolution image of the map below, please visit www.iomdfenterprise.im/DPSS 

The following map shows the eligibility zone: -  
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e) Eligible expenditure 

 
It is intended that the grant can be used in two ways a) to help alleviate cash flow issues and b) to undertake 

business improvement initiatives. 

Cash flow issues – Eligible expenditure: - 

 Payment to suppliers for stock; 

 Staff wages; 

 Rent; 

 Stock; 

 Payments to Government – e.g. Tax, NI, VAT and other fees etc.; and 

 Payment to other suppliers and service providers. 
 

Business improvement projects – Eligible expenditure: - 

 Marketing projects; 

 Advertising, flyers, printing; 

 New equipment; 

 Building improvements e.g. cleaning, painting, lighting, signage; 

 Staff training; and 

 Staff recruitment. 
 

Important notes. 

The above criteria are not exhaustive and other items of expenditure may be considered on a case by case basis on 

their own merits with no guarantee of a grant being offered. Please contact the Department to discuss. 

Applicants are encouraged to apply to the Scheme before making payment in relation to the above eligible 

expenditure. 

In exceptional circumstances, grants can be paid towards already completed expenditure. 

1.4 Application Process 

The Department will endeavour to directly contact all potentially eligible businesses. 

All applicants are encouraged to engage with the Department before submitting the application form.  

Businesses may contact the Department by completing the brief online enquiry form which can be found at  

www.gov.im/businessenquiries  

Following receipt of a correctly completed application form and submission of all necessary information, the 

Department will seek to provide a decision on the application within 5 working days.  

Should an application be successful, we aim to make payment 2-3 weeks following approval. 

a) Information to be supplied 

 

All applicants must provide: -  

 A fully completed and signed PS1 application form including; 
o Company details; 
o Staffing details; 
o An overview of the disruption and financial downturn the business has faced; 
o An overview of the planned expenditure; 
o A declaration that the business is not in immediate danger of closing;   
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o A declaration that if the business closes within 6 months of receipt of the grant, then the grant will be 
repaid in full; and 

 Financial information;  
o Management accounts or another form of information evidencing the 20% decrease in turnover for the 6 

month period being claimed against and also for the same 6 month period for the previous year. 
 

b) Assessment criteria 

 

The Department will assess each application based on the following criteria: - 

 Eligibility; 

 Sustainability of the business; and 

 The impact that the grant will make upon the business. 
 

The eligibility assessment criteria will be completed broadly as follows: - 

 

i) Is the business located in the designated zone; 
ii) Was the business operating on 1st May 2019; 
iii) Has a 20% 6 month downturn in turnover been evidenced (Since 26th November 2018); 
iv) Is the turnover less than £1m per annum; 
v) Is the business up to date for Tax, VAT and NI purposes; 
vi) Is it an acceptable use of the funding; 
vii) Does the business meet the Eligible Business Regulations criteria; and 
viii) Has the declaration regarding the longevity of the businesses been confirmed? 
 

A report will then be then prepared for consideration. 

 

It should be noted that in this case, although support is being provided to businesses that are experiencing a drop in 

turnover as a result of the Refurbishment Scheme, it is expected that the support will help those businesses to 

grow once the Refurbishment Scheme has concluded. 

c) Approval process 

 

All applications for a grant must be approved by a person designated by the Department. 

 

If approved, an offer letter will be sent to the applicant (which may contain conditions) for sign-off by the company 

directors. 

 

The offer letter must be signed and returned within 3 months of issue. 

d) Payment 

 

Upon receipt of the signed offer letter, the Department will authorise the payment to be made. The payment will 

be made into the applicant’s business bank account approximately 2-3 weeks later.  

e) Post-payment checks 

 
The Department may complete a post-payment audit check to ensure that the grant payment has been spent as 

approved. 

f) Declined applications 

 

Where the application for the grant has been refused, the applicant will be informed in writing. The applicant has 

21 days to request, in writing, a review by the Department. 
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1.5 Public disclosure   

Applicants should also be aware that both parliamentary and freedom of information questions may be asked about 

particular applications or applicants. 

1.6 Application form 

The Application Form is available at www.iomdfenterprise.im/DPSS 

Applicants should read the guidelines before submitting an application to the Department.  

Completed application forms and supporting documentation should be either emailed to enterprisesupport@gov.im 

or sent to: - 

The Douglas Promenade Support Scheme,  

Enterprise Support, 

Department for Enterprise,  

St Georges Court,  

Upper Church Street,  

Douglas,  

Isle of Man. 

IM1 1EX 

 

mailto:enterprisesupport@gov.im

