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Department for Enterprise 

The Micro Business Grant Scheme Guidelines 

 

Introduction 

The Department for Enterprise (DfE) recognises that the establishment and development of new small 

businesses is essential to a diverse and successful economy. Encouraging entrepreneurship and innovation 

through appropriate financial and business support schemes will help grow the economy and encourage 

new job creation. 

As part of Vision 2020, the Government’s strategy for achieving economic growth and sustainable 

development1, the Micro Business Grant Scheme supports individuals wishing to take their first steps into 

self-employment. 

The Micro Business Grant Scheme replaced and enhanced the former Small Business Start-up Scheme 

1995 with effect from 23rd October 2015. This Scheme is available for small businesses with turnover of 

less than £50,000; it was revised in June 2018 in order to increase the amount and type of financial 

support that could be awarded. 

The Scheme is underpinned by the Enterprise Act 2008 which gives the Department statutory authority to 

provide financial assistance (and other forms of assistance) to an ‘eligible business’ where, in the 

Department’s opinion: 

“(a) the eligible business undertakes or will undertake an economic activity in the Island;  

(b) the assistance is likely to encourage sustainable economic growth in the Island;  

(c) the form and amount of the assistance is reasonable having regard to all the circumstances.” 

In order to be eligible for financial assistance from the Department, an eligible business must meet the 

criteria set out in the Enterprise Act 2008 (Eligible Businesses) Regulations 2014. 

Further information about each Scheme is set out below. 

Note that the Department provides other forms of grants and assistance, details of which can be found at 

www.gov.im/enterprise  

For further advice and guidance regarding the Department’s grants and assistance Schemes and their 

eligibilities, including the Micro Business Grant Scheme, potential applicants are encouraged to complete 

the online enquiry form hosted at www.gov.im/businessenquiries  

Disclaimer  

The information contained in this document is intended to be general in scope and should not be relied 

upon as advice.  

Provision of financial assistance is discretionary and the decision to provide assistance in any particular 

case will be based on the merits of the case.  

                                                           
1 See http://www.whereyoucan.com/Blog/a-clear-picture-of-the-islands-economy.aspx 
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The Department may amend these Guidelines from time to time. While every effort has been made to 

ensure that the content is correct and up-to-date at the time of publication, the Department does not 

accept any responsibility, legal or otherwise, resulting from any errors or omissions and shall not be liable 

for any losses or damage that anyone may suffer as a result of relying on the information contained herein.  

Prospective applicants may wish to take professional advice before making an application and should seek 

advice in relation to any documents they are asked to sign whereby they offer security for any financial 

assistance offered to them.   

Acceptance onto the Micro Business Grant Scheme does not mean that either the Department or the 

schemes’ business advisers (who are independent contractors) consider a business to be a sound and 

viable proposition, neither does the Department or its advisers underwrite any business. Neither of these 

two parties is responsible if the business fails nor will they meet any debts or liabilities incurred. 
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1. THE MICRO BUSINESS GRANT SCHEME   

1.1 Purpose and Scope 

The purpose of the Scheme is to help foster local enterprise and to assist in the creation and growth 

of small, viable, quality businesses on the Isle of Man. 

The Scheme is open to undertakings in any economic sector with turnover of less than £50,000 per 

annum. The Department may give financial assistance in respect of the start-up phase or during the 

first 18 months of the commencement of trading.  

A maximum of £6,000 financial assistance may be offered to all successful applicants, while 

businesses with proven demand in export driven sectors may be eligible for enhanced financial 

assistance of £15,000. In either case, assistance may be by way of a grant and/or a weekly living 

allowance (see further at 1.7 below).  

In addition, an applicant to the Scheme whose business generates additional employment (other 

than the owners) will be eligible to apply for a further grant of up to £10,000.    

1.2 Support Available 

The Scheme offers four levels of support: 

1) Training 

This is a five day training course, split into two parts, which will help applicants consider their 

business idea and develop their business plan. The first part of the training lasts for three days, and 

is followed by a four week break for applicants to work on their business plan, before a further two 

days to complete the course. 

2) Action Planning Meetings 

Following the training, applicants will meet with a business adviser for action plan meetings, to 

further work on their business plan and help further ascertain an applicant’s eligibility under the 

Scheme. 

3) Financial Assistance 

This comprises a discretionary grant which may include a weekly living allowance. Grant support is 

conditional on recipients entering into a contract with the Department. 

4) Business Advisory Service 

Applicants who are awarded financial support will be allocated a business adviser who will provide 

advice and support for 18 months through quarterly mentoring meetings. 

An approximate timeline of the above can be found via https://www.gov.im/media/1354348/micro-

business-grant-scheme-overview.pdf 

1.3 Eligibility 

To be eligible to be considered for funding or support under the Scheme the applicant’s business 

must be an ‘eligible business’ as defined in the Enterprise Act 2008 (Eligible Businesses) Regulations 

20142.  

In addition an applicant must -  

                                                           
2 As amended by the Enterprise Act 2008 (Eligible Businesses) (Amendment) Regulations 2015 



 

  7

• have either not yet started their business; or been in business for less than 18 months; 

• have an actual turnover of less than £50,000 over the last 12 months if the business is already 

in operation, or if the business is not yet in operation the forecast turnover for the first year’s 

trading must be less than £50,000 (if applicants are unsure of their forecast turnover this will be 

determined during action planning with an adviser before any contract for financial assistance is 

offered); 

• be resident on the Island for income tax purposes (under the provisions of the Income Tax Act 

1970); 

• be an “Isle of Man Worker” (under the Control of Employment Act 2014), hold a valid work 

permit in respect of their intended business activity, hold an automatic permit, be in exempt 

employment where no permit is required or else hold an “immigration employment document” 

as defined under the Control of Employment Regulations 2017; 

• be at least 16 years of age (applicants under the age of 18 will require a parent/guardian to 

stand as guarantor); 

• be in control of the business, (that is, owning 50% or more of the business); 

• be able to commit full time to the business (that is working 30 hours or more each week); 

• comply with any legal requirements in operating their business; and  

• have the relevant skills, experience or qualifications to carry out the proposed business. 

The application will normally be rejected if the applicant: 

• operates a business which is the same as or substantially similar to a business he or she has 

operated within a five year period from the date of the application; (an exception may be made 

to this requirement in the case of a business in an emerging technology sector); 

• operates a labour only service predominantly or exclusively to a single contractor; 

• buys into an existing business; 

• operates a business which is contrary to the laws of the Island or which may bring either the 

Department or the Scheme into disrepute; 

• has Income Tax or National Insurance arrears; 

• has an unspent criminal conviction under the Rehabilitation of Offenders Act 20013 which, in the 

view of the Department, is potentially relevant to the decision as to whether or not to support 

the particular application; 

• holds full time employment elsewhere. 

The Department, at its discretion, may allow applicants who are unsure of their eligibility via the 

criteria set out above to attend the Scheme’s training course and, if eligibility is still unclear, 

three action plan meetings. Following this, the Department will make a decision on the 

applicant’s eligibility before any contract is offered. 

  

                                                           
3 See further at https://www.gov.im/categories/working-in-the-isle-of-man/rehabilitation-of-offenders/ 
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Important note. 

It should be noted that contracts are offered entirely at the Department’s discretion, and even if 

an applicant is eligible via the criteria set out above, applications are reviewed on a case by case 

basis on their own merits with no guarantee of a contract being offered.  

1.4 Main Terms and Conditions of the Scheme 

The applicant must: 

• work full time in the business (i.e. at least an average of 30 hours a week). Applicants who hold 

full time employment elsewhere will usually be deemed ineligible, however applicants are 

advised to contact the Department to discuss their own personal circumstances. Some part time 

work to supplement income may be permitted. Any part time work held will be taken into 

account when reviewing an application for living allowance. Once operational the new business 

should provide applicants with their main occupation and applicants are expected to spend the 

majority of their working hours employed by the business. The types of activity that the 

applicant can count towards the 30 hours per week criteria include: 

o making a product or providing a service; 

o marketing, publicising and selling the product or service; 

o related office work such as bookkeeping and meeting an accountant, professional adviser or 

counsellor; 

o contacting and meeting potential suppliers and customers; 

o research and development; 

o business evaluation; 

o taking business related training during business hours for no more than 5 hours a week or 

up to 5 continuous weeks away from the business over the year (though the Department 

may waive these restrictions at its discretion); 

• comply with any legal requirements for the operation of the business.  Some requirements are 

set out in the Enterprise Act (Eligible Business) Regulations 2014, but for the avoidance of doubt 

this includes legislation and regulations that applies to all businesses such as: 

o income tax; 

o national insurance; 

o VAT; 

o any other taxes and or duties payable on the Island; 

o health and safety regulations; 

o planning regulations; 

o employment legislation; 

o immigration and work permits. 

Applicants must disclose any instances of non-compliance with the law in any of the above respects 

which may have occurred in the year preceding the date of application. 
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The applicant must also: 

• produce a business plan, (including cash flow and profit & loss forecasts, based upon market 

research) which the Department considers to be potentially viable; 

• co-operate with his/her business adviser, attending all mentoring meetings as scheduled, and 

providing financial accounts for each meeting for a period not less than 18 months from the 

date of the contract signing. In addition, the applicant must make their business adviser aware 

of any changes in his/her circumstances of a substantive nature; 

• hold a business bank account in respect of the business. In exceptional circumstances the 

Department will consider allowing applicants to operate via a separate personal account, 

however the reasons why a business account cannot be opened must be explained, and 

evidence that the holding bank is aware that the account is being used for business purposes 

must be submitted; 

• co-operate fully in the evaluation and future marketing of the Scheme; 

• sign an agreement to abide by all the terms and conditions. 

Further conditions and obligations attached to allowances and grants and the exceptional 

circumstances under which grant assistance might become repayable are set out in the 

Department’s contract with successful applicants. 

1.5 Training 

Once the application form has been received and the Department has established that the applicant 

meets the eligibility requirements, the applicant will be invited to attend the next available training 

course. The course runs for five days split into two parts, the first part running for three days 

followed by a four week break to continue work on the business plan, before the second two day 

part of the course. The course is intended to help applicants decide whether self-employment is 

right for them and to help prepare them for running a business. 

Training courses take place monthly and applicants are given sufficient notice to arrange 

attendance. Applicants are required to attend the full course of training. The course is split into two 

parts, three days and two days, with an approximate four week gap between each part to allow the 

applicant to further develop a business plan.  

The training is intended to help prepare applicants for the day to day aspects of running of a small 

business.  If the business has already started trading it may seem impractical or even unprofitable 

for applicants to attend five days of training, but the training should be regarded as an investment 

that provides applicants with a firm foundation on which to build their business. 

The course covers the following topics: 

• information regarding what assistance is available under the Scheme; 

• practical considerations of self-employment; 

• an initial introduction to the financial aspects of starting a business; 

• assessment of the business idea and its viability; 

• the importance of “seed capital” and how to raise finance for the business; 

• financial records which are essential to the business; 

• marketing the business and how to undertake market research; 
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• information about other assistance which may be available from the Department. 

In addition the following key areas of business management are covered:  

• registering a business name; 

• company structures;  

• legal issues; 

• VAT, Income tax, and National Insurance; 

• premises; 

• customer relations; 

• business growth; 

• profit and loss; 

• cash-flow forecast; 

• selling skills; 

• credit control; 

• staff; 

• market research; 

• competitors; 

• business record keeping; 

• break-even; 

• professional assistance; 

• insurance issues. 

1.6 The Business Adviser  

On completion of the training course, applicants will be allocated a business adviser who will 

arrange to meet the applicant for the purpose of developing a business plan. Three meetings are 

authorised as standard by the Department, however if this is more than is necessary applications 

can be accepted following one or two meetings. At its discretion and upon advice from the business 

adviser, the Department may authorise more than three action plan meetings if it is felt that these 

are required.  

During these meetings, business advisers will:   

• encourage applicants to think through their business idea; 

• ensure they have a clear picture of the market and the competition; 

• ensure they are fully aware of the level of commitment that is required; 

• assist applicants to complete a personal survival plan. 

Following the action plans meetings the business adviser will carry out a Business Plan Assessment 

of the completed business plan and make a recommendation to the Department as to whether or 

not financial assistance should be awarded. When making this recommendation, the adviser will 

take into account the following:  
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• demand and competition; 

• the applicant’s financial situation (business and personal survival plan); 

• the applicant’s qualifications, skills and experience; 

• the viability of the business; 

• the commitment of the applicant and the time he or she has available; 

• matters such as business premises, equipment that may be required, insurance etc. 

1.7 Financial Assistance 

If the Department considers that an applicant has a viable business proposition, funding may be 

offered in the form of a grant which can be used to reimburse purchases, as a weekly living 

allowance or a combination of grant and living allowance up to the relevant amount. 

Standard support 

Financial assistance is awarded by the Department on a discretionary basis and is capped at £6,000 

for standard applications, with no economic sector restriction applied. 

Enhanced support 

Applicants may be eligible for enhanced financial assistance of up to £15,000, should they meet the 

eligibility criteria set out above and meet further conditions. The most critical of these is to be in an 

export driven sector with substantial sales being made to off-Island customers. If the majority of 

the business’ sales are to on-Island customers with no imminent plans to export, the business will 

not be eligible to apply for enhanced funding. These eligible sectors are defined within Financial 

Assistance Scheme Guidelines Appendix 1 which can be found at https://www.gov.im/fas  

Applicants for enhanced funding will be required to submit additional information alongside their 

business plan. This includes three year financial forecasts, employment creation forecasts if 

applicable, evidence of off-Island sales to date and future projected off-Island sales with a narrative 

of all assumptions made. 

If a business reduces the import of goods or services to the Island it may also be considered for 

enhanced funding under import substitution. This will be determined on a case by case basis taking 

into consideration matters such as the availability of the service or product from on-Island 

businesses, whether it has a negative impact upon existing local businesses, market demand, job 

displacement, how it helps grow the economy etc. 

The Department’s decision as to whether a business is eligible for enhanced support is final. Should 

a business not be eligible for enhanced support a standard application may still be made, provided 

that all other eligibility criteria are met. 

1) Grants  

The Department can offer a grant to help towards the start-up costs for an applicant’s business.  In 

order to qualify for this, the applicant will need to fund half of the particular purchase cost with the 

Department funding the other half; up to a maximum award of £6,000 for standard applications or 

£15,000 for enhanced applications (if no living allowance is taken in either case). Only purchases 

made after the submission of the application form can be supported and applicants must purchase 

items they wish to claim for before seeking reimbursement from the Department for 50% of the 

eligible costs. Receipts must be supplied in all cases. 
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When submitting an application for financial support, applicants must list the items they are 

claiming grant support towards and the cost if already purchased. If these items have not yet been 

purchased estimates of the likely cost must be entered. 

It is important that applicants consider this list carefully as if approved this is incorporated into any 

contract offered and will only be amended in exceptional circumstances.   

The grant can be used towards the following:  

• capital equipment for the business; 

• marketing and advertising; 

• website development; 

• assistance to gain national quality standards;  

• environmental management systems;  

• software to support the business e.g. book keeping/accounts software.   

The grant cannot be used towards the following:  

• any recurring costs such as insurances, rent, stock, wages or bills, including the first instance of 

any of these items; 

• Government fees. 

2) Weekly living allowance   

Depending on personal circumstances, some applicants may be eligible for a weekly allowance of 

£100 a week for a maximum of 60 weeks (up to a total of £6,000). This means that 100% of the 

financial assistance available to standard applications is available in the form of a living allowance, 

while for export-based applications, £9,000 would potentially remain to be claimed as a grant. 

1.8 Contract and provision of adviser support  

An applicant who is offered financial support will be required to sign a contract with the 

Department. Following this the applicant’s business adviser will undertake a mentoring role meeting 

with the applicant on a quarterly basis for the following 18 months to provide ongoing advice, 

guidance and support. The adviser will also ensure that the applicant is complying with the terms 

and conditions of both the Scheme and the contract. 

Important notes:  

• Only equipment purchased after the submission of the application form is eligible for grant 

assistance.  

• In the event of an applicant defaulting on the terms of his or her contract, grant and living 

allowance payments will be repayable to the Department. 

• The Department may make the financial status of the applicant a factor in its decision as to 

whether or not to provide funding.   

• The Department reserves the right to withdraw its support in exceptional circumstances.  In 

such cases the Department would provide reasonable notice and specify the reason for the 

withdrawal of support. 

• The Department will also contact the Treasury with regard to National Insurance, ITIP and 

Income Tax, to ensure there are no outstanding Government debts. Further checks may also be 
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made subsequently before grants are paid. Applications will be placed on hold until any debts 

with other Government departments are cleared.  

1.9   Employment incentive 

Successful applicants under the scheme regardless of their economic sector, can apply during their 

contract period or in the 12 month period following the completion of their contract, for a further 

grant of up to £10,000 based on employment generation (excluding employment of the owner 

/original applicants). If successful, this grant is paid 12 months after one or more employees 

commence working in the business.  

The grant is based on 20% of the net salary of the employee. Net salary is defined as after 

income tax and employee’s national insurance contributions.  

The employee must be paid at least the living wage in force at the time of payment (Important 

note – not the minimum wage), be working a full time position, i.e. at least 30 hours per week 

and in permanent employment.  

The business may reapply for multiple positions of employment within the claim period stated, 

however the total amount a single business may claim under the incentive is £10,000. 

Upon completion of the 12 month period, the Department will require wage slips or equivalent 

evidence of the amounts paid to the employee, before any grant can be made. 

1.10 Public disclosure of financial assistance paid 

It is a statutory requirement that details of all financial assistance paid out under the Scheme be 

published in an annual report prepared by the Department which is laid before Tynwald (the Isle 

of Man’s Parliament). Details of financial assistance cannot therefore, be confidential to the 

business concerned. 

Applicants should also be aware that parliamentary questions may be asked about particular 

applications or applicants. 

1.11 Application Form 

The Application Form is available at www.gov.im/micro. Applicants should read the above terms 

and conditions (see section 1.4) before submitting an application to the Department.  

Completed application forms and supporting documentation should be sent to:  

 

The Micro Business Grant Scheme,  

Department for Enterprise,  

St Georges Court,  

Upper Church Street,  

Douglas,  

Isle of Man 

IM1 1EX 
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1.12 Disclaimer 

The Micro Business Grant Scheme operates entirely at the discretion of the Department for 

Enterprise. An applicant’s eligibility under the Scheme will be assessed from information submitted by 

the applicant and via advice from the small business adviser following action plan meetings and 

submission of the Business Plan Assessment. If an applicant is deemed eligible, applications for 

financial support are reviewed on a case by case basis and can be declined by the Department for 

any reason it deems fit. 

The offer of any financial assistance is entirely at the Department’s discretion. The 

 Department is under an obligation to process and consider all applications reasonably, 

but it is not under any obligation to make any payment. 

 Any offer of financial assistance is also subject to availability of Department funds. 
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The Department for Enterprise 

St. George’s Court 

Upper Church Street 

Douglas 

Isle of Man  

IM1 1EX 

 

 


