
National Broadband Plan  
and fibre broadband roll-out

Key facts  
and figures  
at your hand



Why is the  
National Broadband 
Plan so important?
Achieving the plan is considered 
vital for the Isle of Man’s economic 
and social prospects. It will see 
the Isle of Man leapfrog into the 
top 10 of national broadband 
speed tables and ensure the 
Island remains an attractive and 
competitive place to live and work.

How long will it take 
and when will it be 
completed?
Originally the plan was to be 
completed over a five year 
period, ending in 2025. This has 
now been accelerated and the 
end date has been brought 
forward to 2024.

What is  
Manx Telecom’s  
role in this?
As the leading telecommunications 
company on the Isle of Man, 
Manx Telecom has invested 
heavily in the roll-out of fibre 
broadband. Manx Telecom 
has also been selected as the 
Government’s preferred partner 
to roll-out fibre broadband to the 
nine Intervention Zones in the  
National Broadband Plan.  
These are areas where it is not 
commercially viable to roll-out 
fibre and where Government 
will provide funding.

 

How is it decided 
which areas will be 
passed with fibre 
broadband first?
Fibre is deployed as a ‘spine’, 
using the most optimal route 
available. This may result in 
some relatively nearby areas not 
having fibre at an early stage in 
the programme, when it would 
appear logical that they should. 
This is to ensure the roll-out is 
conducted in the most efficient 
and cost effective way. 

Work in the nine Intervention 
Zones runs alongside Manx 
Telecom’s commercial roll-out 
and is prioritised in the  
same way.

Poles or ducting – 
how is delivery of 
fibre broadband 
decided?
Around six months prior to  
roll-out, detailed planning  
takes place to determine the 
most appropriate works that 
need to be undertaken to pass 
premises with the fibre network. 
The work is assessed to ensure 
it can be completed with the 
least amount of disruption for 
the residents, at the quickest 
pace to meet the stringent 
project timescales, and within 
the agreed budget envelope.  
This may be via existing ducting  
or poles.

Why are new poles 
being erected in 
some areas?
In some areas neither 
underground ducting nor  
poles are currently available.   
In this case, enquiries are  
made to determine if there  
are any schemes planned by 
other utility providers in the 
short term that would facilitate 
the delivery of the new fibre 
network. For example this  
could be a new water pipe  
or a new road surface being 
laid.  Where no such work is 
planned, it may be decided  
that new poles will be the  
most appropriate option.

The roll-out of broadband is one of the most important  
telecoms projects to ever take place in the Isle of Man and 
will be critical to the Island’s future prosperity. 

Here you will find some fast facts and key information.  
More details are available at manxtelecom.com/fibre
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The National Broadband Plan
First outlined in the Isle of Man Government’s National Telecoms  
Strategy published in 2018, the plan aims to equip 99% of the Island’s 
premises with fibre broadband. This includes a core service offering 
speeds of up to 1Gbps download and 200Mbps upload.

 

Manx Telecom  
is investing

£50m
in fibre broadband  

infrastructure across  
the Island

IoM  
Government  
has invested

£11.5m
in the National  

Broadband Plan

50% 
of premises  

across the Island
are due to have access  

to fibre broadband  
by August 2021*

*As at July 2021

As at July 2021

The NBP will see  
the Isle of Man as a  

Top 10 player 
in global broadband 

speed tables
and ensure the Island  
remains an attractive 
and competitive place  

to live and work



Manx Telecom 
Connecting you  
to a faster future

How is it decided 
where new poles 
should be located?
A site survey is carried out to  
assess the most viable locations.  
This includes avoiding putting  
poles in front of primary  
windows and in locations that 
would cause an obstruction. 

What measures  
are taken to inform  
residents ahead  
of works being  
carried out?
Residents in National Broadband 
Plan zones are notified by letter 
six months before work begins on 
passing their properties with fibre. 
In any area where there is a need 
to install poles because existing 
infrastructure cannot be used, 
residents at properties which will 
be impacted will be advised by 
letter six to eight weeks before  
work is due to start. Plans detailing 
where new poles will be placed  
will be included and local 
authorities will also be informed.

What happens if 
residents object to 
new poles?
The advantage of using poles in 
areas that do not currently have 
any viable delivery infrastructure 
is that residents do not incur any 
further costs in connecting to 
the service. In a newly-ducted 
solution the home owner would 
bear the cost to connect the  
home to the new infrastructure 
across their land to the property 
and this could include digging up 
gardens, paths and driveways.  

If residents wish, they can opt 
to self-fund an alternative 
method of fibre delivery in their 
neighbourhood and Manx Telecom 
will assist in providing costings.

 

Why poles?
Poles remain one of the most 
common forms of deployment 
of both electricity and  
telecommunication systems 
around the world because they 
are often the most economic 
and efficient way to implement 
and deliver new services.   
This is especially true in more 
rural areas. 

The Island currently utilises 
nearly 12,000 poles to provide 
telecommunication and electricity 
services to the Island’s residents 
and businesses. Manx Telecom 
has entered into an agreement 
with Manx Utilities to share  
infrastructure in the delivery  
of the National Broadband Plan. 
This will result in 1,200 fewer 
poles being required to connect 
the Island than would have  
otherwise been the case. 

How do residents 
connect to fibre 
cables in their area?
Once fibre has been installed  
and commissioned in an  
area, residents are informed  
by letter when the new service  
is ready to order. As this is a  
new network, additional work 
may be needed to connect  
fibre to some premises.

Residents can find out 
whether fibre is now 
available or when their 
property will be served 
by fibre by going to 
the postcode checker: 
manxtelecom.com/fibre

Contact us
Tel: 624624

Email:  
thefibreteam 
@manxtelecom.com

Social media:  

Shop:  
Strand Street, Douglas



Connecting  
you to a  
faster future


